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Thefinancial servicesreferred to in thisfinancial services guide (FSG) are offered by:

Whitbread Associates Pty Limited ABN 69 005 490 #28ing as Whitbread Insurance Brokers (WIB)
346 St Kilda Road, Melbourne, Victoria 3004

Tel. (03) 8646 0222 Fax. (03) 8646 0220

Email: info@whitbread.com.au

This FSG setsout the servicesthat we can offer you. It isdesigned to assist you in deciding
whether to use any of those services and containsimportant infor mation about:

. the services we offer you.

. how we and others are paid.

. any potential conflict of interest we may have.

. our internal and external dispute resolution pchaes and how you can access them.
. arrangements we have in place to compensatasfienlosses.

Statement of advice

You will receive a statement of advice (SOA) whesrawe provide you with advice which takes into
account your objectives, financial situation andd®e The SOA will contain the advice that we have
given you, the basis of the advice and other in&diom on our remuneration and any relevant
associations or interests. This will enable yomtike an informed decision about your insurancesee

When you ask us to recommend an insurance policydo, we will usually only consider the policies
offered by the insurers or insurance providersweatleal with regularly. In giving you advice abthe
costs and terms of recommended polices we haveongpared those policies to other policies available
other than from those insurers we deal with redyilar

Product disclosure statement

If we offer to arrange the issue of an insurand&pdo you, we will also provide you with, or pass to
you, a product disclosure statement (PDS), unleasafready have an up to date PDS. The PDS will
contain information about the particular policy aiwill enable you to make an informed decision
about purchasing that policy.

From when does this FSG apply?

This FSG applies from 30 June 2008 and remains ualiglss a further FSG is issued to replace it. We
may give you a supplementary FSG. It will not asjel this FSG but will cover services not covered by
this FSG.

How can | instruct you?

You can contact us to give us instructions by pasbne, fax or email on the contact number or tetai
mentioned on page 1 of this FSG.

Who isresponsible for the financial services provided?

WIB is responsible for the financial services thit be provided to you, or through you to your iygmmembers,
including the distribution of this FSG. WIB holdsurrent Australian Financial Services Licensee228092.
The contact details for WIB are at the top of tH&3-
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What kinds of financial services are you authorised to provide to me and what kinds of financial product/s do
those servicesrelate to?

WIB is authorised to advise and deal in generalrasce products to wholesale and/or retail clieit® will do
this for you as your broker unless we tell you othee.

Sometimes we will act under a binder or agency ftleeninsurer. When we act under a binder or agarmcwill
be acting as the agent of the insurer. This méwisme represent and act for the insurer, not éor. yWe will tell
you when we act under a binder or agency to arrgageinsurance or advise you about your insuraresas

Will | receive tailored advice?

Maybe not in all cases. However, we may need mé&bion about your personal objectives, detailsaafrycurrent
financial situation and any relevant information tkat we can arrange insurance policies for yggue insurance
policies to you or to give you advice about yolgurance needs. We will ask you for the detailswganeed to
know.

In some cases we will not ask for any of this infation. If we do not ask, or if you do not givealisof the
information we ask forany advice you receive manpt be appropriate to your needs, objectives arahfial
situation.

You should read the warnings contained in any S@A&ny other warnings that we give you, carefulijooe
making any decision about an insurance policy.

What information do you maintain in my file and can | examine my file?

We maintain a record of your personal profile, urithg details of insurance policies that we arramgissue for
you. We may also maintain records of any recomragoigls or advice given to you. We will retain tRiSG and
any other FSG given to you as well as any SOA db Hat we give or pass on to you for the periodireg by
law.

We are committed to implementing and promotingiagoy policy, which will ensure the privacy and gty of
your personal information. A copy of our privaaylipy is available on request. A copy is also k&lde on our
website www.whitbread.com.au

If you wish to look at your file please ask us. Wi make arrangements for you to do so
How will | pay for the services provided?

For each insurance product the insurer will chargeemium that includes any relevant taxes, chagddevies.
We often receive a payment based on a percentabesqiremium (excluding relevant taxes, chargeklavies)
called commission, which is paid to us by the iessir However, in some cases we will also chargeayfee.
These will all be shown on the invoice that we sgmal You can choose to pay by any of the paymesthaus
set out in the invoice. You are required to payvithin the time set out on the invoice.

If there is a refund of premium owed to you assaultsof a cancellation or alteration to a policye will retain any
fee we have charged you. We may also retain cosimnisiepending on our arrangements with the insurer

When you pay us your premium it will be banked iotw trust account. We retain the commission ftbhen
premium you pay us and remit the balance to therénsn accordance with our arrangements with riiserier.
We will earn interest on the premium while it isaar trust account or we may invest the premiumeard a
return. We will retain any interest or return aréstment earned on the premium.

How are any commissions, fees or other benefits calculated for providing the financial services?

Our commission will be calculated based on thefwithg formula:

X=Y%XxP

In this formula:

X = our commission

Y% = the percentage commission paid to us by therér. Our commission varies between 0% and 25%

P = the amount you pay for any insurance policgs(leny government fees or charges included irathatint).
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Any fees that we charge you will be $0 to $300 &T. If the fee is greater than $100 this willdigclosed to
you before you make the decision to purchase aoli

We do not often pay any commissions, fees or benefiothers who refer you to us or refer us tnaarer. If
we do, we will pay commissions to those peopleabatur commission or fees (not in addition to thassunts).

If we arrange insurance products through Miramadéswriting Agency Pty Limited (Miramar), we may qifal
for reward points under the Miramar rewards progrdihe number of points we earn will depend onpireamium
paid to Miramar for the insurance products we ayeawith them, subject to a minimum threshold. phimts
may be redeemed for certain goods or flights.

Our employees that will assist you with your insuegneeds will be paid a market salary. Our engdeymay
also receive bonuses based on performance criggtadlished by us (including volume of sales)

If we give you personal advice, we will inform yotiany fees, commission or other payments we, sso@ates
or anyone referring you to us (or us to any inguréll receive in relation to the policies that dhe subject of the
advice.

See below for information on the Steadfast associ@nd commission.

Do you have any relationships or associations with the insurers who issue the insurance policies or any other
material relationships?

WIB is a shareholder of Steadfast Group Limited #8tast). Steadfast has exclusive arrangementssaitte
insurers under which Steadfast will receive betw&én 1% commission for each product arrangedsbwith
those insurers. These payments are used to ofSteatdfast.

Depending on the operating costs of Steadfastugirng) the costs of member services provided byd&sato
us and other Steadfast shareholders) and the arabtatal business we place with the participaiimgurers in
any financial year, we may receive a proportiothat commission at the end of each financial year.

As a shareholder of Steadfast we have access tdenesarvices including model operating and compéan
tools, procedures, manuals and training, legahrieal, banking and recruitment advice and assistagroup
insurance arrangements, product comparison andmkat support, claims support and group purchasing
arrangements. These member services are eitherdinydgteadfast, subsidised by Steadfast or availabl
exclusively to shareholders for a fee.

Steadfast is also a shareholder of Miramar UndéngriAgency Pty Limited (Miramar). As a shareholder
Steadfast may receive dividends from Miramar. Thseunts will indirectly contribute towards the béts
we receive from Steadfast.

Steadfast has a shareholding in Macquarie PremiumdiRg (MPF). If we arrange premium funding witiPH
for you, under its agreement with MPF, Steadfalitreteive 0.5% of your insurance premium (inclgdin
government fees or charges). As an equity shatehof MPF, Steadfast may also receive dividenois fr
profits of MPF. The amount of the Steadfast diuillés based on the share of profit attributablitmling
arranged by Steadfast shareholders. The paynmmtsr{ission and dividends) that Steadfast receiees f
MPF are used to operate Steadfast. Dependingeooptirating costs of Steadfast and the amountaif to
business we place with MPF in any financial year,may receive a portion of those amounts at theoérdch
financial year.

You can obtain a copy of Steadfast's FSG at wwackéest.com.au

If we arrange premium funding for you we may bedgacommission by the premium funder. We may also
charge you a fee (or both). The commission thaargepaid by the premium funder is usually calculate a
percentage of your insurance premium (includingegoment fees or changes). If you instruct us taraye or
issue a product, this is when we become entitléadgaommission.

Our commission rates for premium funding are inrdrege of 0% to 2% of funded premium. When werayea
premium funding for you, you can ask us what corsioisrates we are paid for that funding arrangement
compared to the other arrangements that were alaii@a you. The amount of our commission and amyttiat
we charge will be set out in the premium fundingtcact.

Axis Underwriting Services Pty Limited (Axis) is elated entity of Whitbread Insurance Brokers. Aadts as
an underwriter and holds binding authorities withyids of London and various Australian registeredriasce
companies to arrange certain types of insurandei@®lon behalf of those insurers. Whitbread lasue
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Brokers may, at times, use the services of Axighitaining insurance for clients. We will informwyahen we
use Axis’ services.

What should | doif I have a complaint?
1. Contact us and tell us about your complaint. Willedo our best to resolve it quickly.

2. If your complaint is not satisfactorily resolveithin 20 days, please contact Complaints Manag@ut
your complaint in writing and send it to the Conipla Manager at the address noted at the begimdfing
this FSG. We will try and resolve your complainiakly and fairly.

3. WIB is a member of the Financial Services Ommats Limited (FOS). If your complaint cannot be
resolved to your satisfaction by us you have tybtrio refer the matter to FOS. FOS can be cosdamt
1300 780 808.

What arrangements do you havein place to compensate clients for losses?
WIB has a professional indemnity insurance polRygolicy) in place.

The PI policy covers us and our representativesu@ireg our authorised representatives) for clainaslenagainst
us and our representatives by clients as a rektiieaconduct of us, our employees or represemsiiv the
provision of financial services.

Any questions?
If you have any further questions about the finahsgérvices WIB provides, please contact us.

Please retain this document for your referenceaaryduture dealings with WIB.
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